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Introduction

Context
Benchmarking
Enhancements



How did we get here?

Zoning Act
Accretion
Codification structure
Comprehensive Plan
Trends



What are the Zoning 
Regulations?

Rulemaking + Codification = Zoning 
Regulations

Text

Zoning map

Contested case orders

Administrative interpretations

Informal publications



Strengths of Existing 
Regulations

Familiarity
Index
Layout
Staffing



Benchmarking Study

New York City
Milwaukee
San Antonio



Where are we going?

Make Zoning Regulations user‐friendly
Improve access to information
Level playing field
Improve transparency
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Enhancements

Ease of Use

Handbook

Document Design

Explanatory Materials

E‐Governance and Internet Use 

Graphics

Organization / Language Enhancements / Format 



Zoning Handbook

Indexed

Electronic & print

Explanatory

User friendly



Document 
Design

Source: Opticos Design, Inc., 
Downtown [Benecia] Mixed Use 
Master Plan (Public Review Draft: 
December 22,2006)



Document 
Design

Source: New Westminster Zoning By-
law



Document 
Design



Document 
Design



Explanatory 
Materials

Summarize the Zoning 
Regulations and explain 
them in “plain English”
Include illustrations, 
diagrams, and other 
graphic materials
Refer to other, 
complementary materials 
and regulations
Summarize information in 
tables and charts
Alternative methods for 
document layout
Examples of project design



E‐government 

Hyperlinks
Searching
Graphics
Comments



Interactive Government Web Design

Allows public to choose what 
information they want

Receive a variety of information 
from Demographic Reports to 
Business Reports



Source: VIC Group, Findley Township Zoning 
Ordinance 
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Graphics





Language & Format

Clarity
Inconsistencies
Completeness
Redundancies
Writing Style
White space
Length
Cross‐referencing
Tables





Enhancements

Legal / Research

Codification

Zoning Maps

Annotations

Enhanced Definitions

Indexing Text

Indexing by Use

Incorporating Precedent



Official Codification 

Coordination with 
OP / OAG / ODAI

Print & electronic



OCTO



Zoning Maps



Annotations

Defined terms ‐ terms of art / hyperlinks
References to codes
Summaries of court decisions
Commentary / other explanatory references
Legislative history
Handbooks or other references



Definitions

Embedding
Unused
Unnecessary
Ambiguous
Incomplete
Outdated 
Placement







Indexing

Text
Uses
NAICS / LBCS
Precedent





Precedent

Settled law
Modifiable
Not modifiable
Zoning standards amplified
Uses amplified
Authority



Enhancements

Ease of Use

Handbook

Document Design

Explanatory Materials

E‐Governance and 
Internet Use 

Graphics

Organization / Language 
Enhancements / Format 

Legal / Research

Codification

Zoning Maps

Annotations

Enhanced Definitions

Indexing Text

Indexing by Use

Incorporating 
Precedent




